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Achieve Complete, Accurate and Compliant Encounter Processes

The complex nature of the encounter data process creates many issues for health plans.
Gone unresolved, data quality issues can have a negative impact on performance.

COMPLIANCE LOWER FINANCIAL INCORRECT MEMBER
EXPOSURE REIMBURSEMENT INSIGHTS
CMS is increasing audit Underreported risk has an Plans acting on an incorrect
scrutiny on health plans average $30-$50 PMPY member profile results
in all regulated markets. impact for the MA and in wasted efforts and
ACA markets. administrative expense.

Pareto Intelligence's Data Integrity solution offers a comprehensive analysis of end-to-end
encounter data accuracy to automate and prioritize gaps for remediation.

Financial Exposure Quantification
to determine the value of data
discrepancies and prioritize remediation.
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Encounter-Level Sol= Root Cause
Data Evaluation P Investigation through
to identify and ---- :I advanced clustering
prioritize where data vk v algorithms to resolve
quality issues exist. issues at the source.
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Web-Based Tool Access
with actionable insights into current performance
and allowing for additional data exploration.
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[ Compliance Evaluation to identify potential under- and over-reported encounter submissions. ]
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Our Data Integrity delivery approach is flexible, with multiple options

to meet your specific needs.
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ONE-TIME EVALUATION
= [ndependent risk score
evaluation to identify
variances between datasets
m Encounter-level data trace
across each dataset

s Quantified financial impact
m Compliance risk evaluation

= Consultation with your team
to understand known issues
and support remediation
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ONGOING SUBSCRIPTION
m All components of the one-
time evaluation, plus:

o Run-over-run performance
evaluation and trend
reporting

o Additional reports to
facilitate investigation and
remediation

o Advisory support
throughout the submission
process
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OPERATIONAL EVALUATION

m End-to-end operational
evaluation of people,
processes and technology

m Assessment of operational
controls

m |dentification of risk
areas and remediation
recommendations

m Shared market-leading
best practices
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clientsin the MILLION a holistic evaluation of Pareto’s
MA anlfl ACA members of encounter data Data Integrity
markets. across MA, ACA processes. engagements lead
and Medicaid to improved
evaluated in 2018 < > financial
alone. accuracy.
WHY PARETO INTELLIGENCE
Compliant Transparent Flexible

We focus on
complete and
accurate encounter
data to mitigate
compliance
exposure.

Our solution is not

a “black box"; we
provide transparency
into the analytics
and outcomes of our
evaluation.
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We configure all
outputs to align with
specific operational
needs and support
remediation activities.
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